
TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purpose of these terms and conditions ("Terms")
is III make SUR: that you receive the maximwn enjoyment from your U.S. Satellite
Broadcasting \,USSB@") services while providing USSB with the necessary guidelines III
effectively run our business.

The Terms that follow constitute an agreement ("Agreement'') for the delivery ofdirect
broadcast satellite service ("Services") between you and UnilCd States Satellite Broadcasting
Company, Inc. "Services" include Subscription Services available on a monthly, quarterly,
semi-annual or annual basis, as well as Pa -Per-VlCW even and an other Services you

......--:;;: or u . ese ervlCes may pr an affilialc of USSB. In
s Agreement you, your". aDd "yours" mean the subscriber named on the front of this

invoice. The word "we", "us", "our" and "ours" Iefer III USSB. Digital Sate1lite~fu~
("DSS®") or "Equipment" means the equipment needed to =ive the Services. . . g
the dish antenna, the =iving unit ("Receiver'') which is connected to your television. and
the DSS Access Card ("Access Card").

Your acceptanee of the Services constitutes acceptance of these temIS. These teIins rep1ace
all prior temIS set forth on previous invoices. USSB reserves the right to change the terms
at any time. By continuing III IeCeive the Services, you agree III accept any new Terms.

1 . Payment for Services. You agree to pay us for all Services you receive. in
U.S. dollars, including PaY-Per-View events, as well as any taxes or administrlUive
fees set fonn on your billing statements.

:z • Payment Terms.

a. Due Date. Charges for the Services are billed in advance on a monthly.
quarterly, semi-annual. or annual basis beginning from the date of activation.
Payment is due when indicated on the billing statement. You must bring any
billing errors or requests for etedit to our attention within 30 days of the dalI:
of the invoicc for which you are seelcing a cometion or credit. We reserve
the right to establish maximwn monthly limits for certain Serviccs, such as
Pay-Per'-View events, and to deny you access to Pay-Per-View events if
your 8CCOwtt is more than 45 days overdue.

b • Rate Changes. The rates speciflCd for the Services are curten! rates. We
reserve the right 10 IeVise our Services (mcluding changing the programming
services offered) andsubscription rates at any time at our sole discretion.
In.creases in subscription rates will be reflected in your next billing cycle.

Credit Balances on Active Accounts. Credit balances on active
&a:Owtts will be applied 10 future statements. Credit balances will be
refwtded within seven business days of our =ipt of a wrillen request.

d. Cancellation. If.you cancel your subscription prior to the expiration dalI:.
we will send a final billing statement to you. Your cancellation will he
effective at the end of your current subsc:riptlon month. If you
are a quanerly, semi-annual. or annual subscriber you will IeCeive a pro rata
refwtd (calculated on a month-lO-month basis. at the full monrhly rare) for the
unused portion of your program paclalge, provided l!uu you have received
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e.

~
the progt1lIll package for at least one month. Acredit balallce ofS1.00 or
more will be refunded within seven business days of our receipt of a writlel1
request. Otherwise, such a balance will be refunded within six months. No
refunds will be made if your credit balance is less than $1.00.

Service Outages. If your reception.of the Services i,s materially
intemlptcd for 24 consecutive hours or more due to sfiurdown or malfunction
of USSB's transmission facilities, USSB's sole liability will be to provide
you with a pro-rata reduction of the charges for the affected Services in your
next billing statement. We will not be liable for any other interruption of
Services. You must notify us within 24 hours after any such shutdown or
malfunction to be eligible for the reduction of charges.

f.

g.

b.

i.

Late CbargeslDisconnection of ServicesIReinstatement of
Service. If you do not make full payment within 45 days after the due date,
we reserve the right to reduce or disconnect the Services and charge an
adminisll'lltive fcc. If the Services arc disconnected because you did not
make your paymcm when due, we reserve the right to require you to pay all
unpaid charges, a reconnect fee, a change of service fee and at least one
month's advance charges before we reconnect the Services. Clearance"of
accounts sent for collection will take 7 to 10 worlcing days. his your
responsibility to call USSB Customer Service to have services turned back
on.

Returned Cbecks and Costs of Collection. You ape to pay us
handling and all other charges we incur for all checks wntten to us and
returned by your bank. USSB will charge you a 510 Returned Check Fee
for all checks rcrumcd due to insufficient funds. To the cxtent pennitted by
law, you agree to pay all reasonable COSlS, including collection agency fees.
court COSlS and attorney's fees we pay to collect any amoUDts you owe us.

Third Party Payment/Collectlon Prohibited. USSB does not permit
third parties to collect payment for USSB Services unless specifically
authorized by USSB. You should not pay for the Services through any third
PartY and, if you do, you remain 1illble for the charges due pursuant to this
Agrccmcnt. "

Liability for Unauthorized Use. You are responsible for any and all
Services received on your DSS system. whether or not the purchase is
authorized by you. If your DSS system is stolen. you must notify us within
five (5) days of such theft, or you will be responsible for charges for
Services received on the stolen system.

3. Subscriber's Additional Rights and Obligations.

a. ServiceslEquipment. You agree to use the Services only in your
residence for your oWn private viewing enlCltltimnent within the United
States and not for" comrncrcial purposes. You an: responsible for obtaining
the necessmy Equipment to receive the Services. The purchase of DSS
hardware and any hardware problems which you may have arc and will
remain completely separate from the purchase of Services from us.
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b. Access Cards. Access Cards are the property of News DataCom, Inc.,
and any tlIlIIpering or other unauthorized modification to the Access Card
may result in. and subject you to. legal action. Periodically, it may be
necessary to change your Access Card as a condition for continuation of
Services.

(i) Reissuance of Access Cards. In the event your Access Card
is lost. stolen. defective or damaged. USSB will issue a new Access
Card. Your account will be charged a security deposit of $150.00. If
you remrn the old Access Card to USSB, your account will be
credited the amount of the security deposit, less a $35 Card
Replacement Fee. If the Access Card reveals unauthorized tampering
or modification. USSB reserves the right to refuse to replace your
Access Card and not refund the security deposit.

(ii) Transfer of Ownersbip. In the event you sell or tranSfer your
DSS receiver, the new DSS owner will be required to purch,ase a new
.Access Card. The new owner should contact USSB, and.Y'C will
establish a new account and issue a new Access Card to the new
owner. The new account will be charged a security deposit of $150.
If the new owner remrns the old Access Card to USSB, the new
account will be credited the amount of the security deposit, less a $35
Card Replacement Fee.

c. RepresentationslWarrantieslPenaities. You acknowledge and agree
thai: (i) the address listed on this billing statement is the location of your
residence; (ii) if you live in an apartment. condominium or other multiple
family dwelling. the address identifies your residence; (iii) you will receive
the Services solely for your private viewing ena:nainment: (iv) the Services
will not be displayed in a public place or a commercial establishment or
offered for resale in any way; (v) SERVICES Wll..LNaTBE RECEIVED
OUTSIDE THE UNITED STATES. We reserve the right to verify the
accuracy of the informaJ:ion which you provide to us at any time. Any
violation of this provision. including providing us with inaccurate
informaJ:ion. is grounds for termination of this Agreement, disconnection of
the Services, and may lead to additional legal remedies against you. In
addition, unauthorized reception of tbe Services is a viOlation
of federal law (e.g., 47 U.S.C § 605) and may result in civil
and/or criminal penalties.

d. Programming Services.

(i) Programming. USSB reserves the right to change programming
services and programming packages and prices. All orders for
programming are subject to USSB's approval

O>lC17I97

~. (ii)

(

Free Month. of Entertainment PIus. To be eligible for One
Free Month of USSB EDlcnainment Plus. a customer must be a first
time residential DSS pUlChaser and have not received the Free Month
previously. The Free ~,fomh i:; i."ltended for the customer's primary
DSS unit and is available only upon a first-time account set-up with
USSB. USSB may substitute a free month of a different
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programming package for USSB Entenaimnent Plus or discontinue
the free month offer entirely.

(iii) Multiple Receiver Discount. Additional Receivers are required
to be directly and continuously connected to the same land-based
telephone line as the primaryReceiver in ordor to receive a diSCOWlt
on secondary Receivers.

e. Mobile Units. Mobile Wlits. (cabins. trailers. etc.) are not eligible for a
multiple Receiver discount unless continuously connected to the same land·
based telephone line as the primary receiver.

f. Renewals/Cbanges in Services.

(i) Subscription Renewals. We will continue to provide Services to
you until you request your Services to be stopped or we cancel your
Services as provided in Ibis Agreement. UnfeSs otherwise swed, all

-subscriptions will automatically renew. .-

(ii) Credit Cards. If you pay for your SUbscription with a credit card,
we will continue to charge that credit card Wltil you notify us (a) to
cancel your subscription, (b) to charge rour subscription to a
different credit card.. or (c) to bill you directly. You agree to provide
us with the new expiration date when your credit card is renewed. If
you do not. we will continue to charge your Services to the credit
card you previously authorized. If your credit card issuer rejects a
charge to your credit card because your card is expired or terminated,
we will bill you directly for your subscription on a monthly basis.

(iii) Cbanges In Your Level of Services. You may change the
Services to which you subscribe from month to month. These
Services may be upgraded at any time subject to our right to deny or
limit Services to you as provided in this Agreement. To downgrade
your Services, you must J:Cccive programming for a minimum of one
(I) month and any requested downgrade of Services will take effect
at the SlllIt of the next subscription month.

(iv) Inactivating Your Account. You may temporarily inactivate your
Sezviccs after you have been a paying subscriber for at least one
month. Your inactivation will become effective at the SlllIt of your
next subscription month. Upon inactivation, you are still responsible
for any outstanding balance on your account.

g • Change of Address. If your address or telephone number change. you
agree to provide us with new infonnation promptly.

b. Transfer of O~ership / Account. If you sell or transfer your DSS
system: (i) II is your responsibility to inform USSB of the transfer of
ownership and pay any outstanding balances for programming before your
account c;m be closed; (il) You will remain responsible for all new charges
incurred using your Access Card unless you have informed USSB that you
have sold yoar DSS system and your Access Card has been retUrned to
USSB.
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i. Telephone Connection. USSB recommends that the DSS Reccivcr(s) be
directly and continuously connected to a land-based telcphone Hoc.
Information regarding the programming services that you have ordered is
transmitted via the telephone line. During the sholt information ttansmission
period. you may not have the ability. to use this telep,bone line. Your DSS
Receiver and all secondary Receivers are required to be directly and
continuously connected to the same land-based telephone line in order to
receive discounts on all secondary Receive~. If the DSS Receiver (s) is not
so connected, or if the Receivcr(s) is contteeted to a phone line other than that
which you have identified. or if the telephone line is not performing in
accordance with USSB's requirements. USSB may, at its discretion.
inactivate your SetVices. or charge full price for Services on all secondary
Receivers. If SetVices arc inactivated, you are still responsible for payment
of all outstanding balances for Services received through the date of
inactivation. Use of the remote control for ordering Pay-Per-View events will
require a continuous telephone connection.

4. USSB's Additional Rights and Obligations.

a. Change In Programs or Services. We reserve the tight to rearrange.
black out, terminate, discontinue or otherwise change the Services at any
time without notice.

b • Content of ProerammiDg Material. We make no representations
whatsoever concerning the content of the Services or accuracy of any
programming information you receive through the Services. No refunds will
be given based on the content of the programming or events.

c. Pay-Per.View Events. To usc your remote control to order Pay-Per
View events. and obtain any special discounts which may apply associated
with ordering through your remote control. you must meet certain criteria.
Your DSS system must be continuously connected to the same land-based
telephone line indicated on your acCOWlt, and a call back from USSB to the
receiver must be successful Y01lTDSS Sysrcm test will take place within the
lim 30 days of the date you set up your account. Ifyou have questions on
using your remote contralto order Pay-Per-View events. please call-our
Customer Service Center. Ifyour account is 45 days or more past due. Pay
Per-V'ICW privileges will be revoked until your account is brought cw:rcnt.
USSB reserves the right to black out programming as well as Pay-Per-View
CVCIltS in a given gcographica1location at any given time. Customer
circumvention of such blackouts may result in legal action. USSB is not
responsible for the content of Pay-Per-View events. Commercial
establishments cannot lawfully obtain Pay-Per-View evcots under a
residential account. Some Pay-Per-View events may be available to
commercial accoWlts, but under scparale terms and conditions. ColIl111l:rCial
theft of service is S)lbject to civil and criminal penalties.

d. Denial of ServiCes. We reserve the tight to deny you access to any or all
of the SetVices if you usc the Equipment in violation of this Agreement. or if
you fail to comply with your obligations under this AgrcemcoL

e. Reporting of Information. Subject to applicable law. you agree to allow
us to share your payment history and certain other limited information with
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others and to provide your name and address to third panies for marketing
and other purposes.

f. Limitation of WarrantiesJLiabilities. USSB is not responsible fOT any
problems or defects with the Equipment you use to receive the Services.
You agree to hold the seller and/or manufactu= of thl: Equipment solely
responsible with respect to any such problems or defects. USSB is not
responsible for the conrent of the Services or the accuracy of any infonnation
you receive through the Services. We also disclaim any responsibility or
liability whatsoever for the Services. WITHOUT LIMITING 'mE
FOREGOING. WE EXPRESSLY DISCLAIM ANY WARRANTIES OF
MERCHANTABD...lTY OR FITNESS FOR A PARTICULAR PURPOSE.
AND ANY OTHER EXPRESS OR IMPLIED WARRANTlES OF
WHATEVER KIND (STATUTORY, WRIITEN. ORAL OR
OTHERWISE) WITH REGARD TO YOUR EQUIPMENT, 'mE
PROGRAMMING AND/OR 'mE SERVICES.

IN THE EVENT OF A BREACH OR TERMlNAnON BY US OF THIS
AGREEMENT FOR ANY REASON, OUR SOLE LIABILITY. AND
YOUR SOLE REMEDY, SHALL BE A REFUND TO YOU OFANY
AMOUNTS PAID BY YOU TO US FOR SERVICES NOT RECEIVED.
IN NO EVENT SHALL WE HAVE ANY LIABD...lTY TO YOU FOR ANY
INDIRECf. SPECIAL OR CONSEQUENTIAL DAMAGES, NOR SHAlL
WE HAVE ANY UABD...lTY TO YOU FOR ANY O'mER DAMAGES IN
EXCESS OF 'mE REFUND DESCRIBED IN THE PRECEDING
SENTENCE.

g. Minimum Level of Service. As a condition of its provision of certain
prognunming services to you including, without limillltion. Pay·Per-View
and a la carre programming. USSB may require that you purchase and
maintain a minimum level of programming.

S. Interpretation and Enforcement of This Agreement.

a. Severability. If any provision of this agreement is held by a coun or
regulatory authority of competent jurisdiction to be illegal. in conflict with
any law or regulation, or unenforceable, as the case may be. that provision
may be delered or modified, without affecting the validity of the odiei'
provisions of this Agreement.

b • Governing Law. This Agreement will be governed by and construed in
accordance with the laws of Minncsolll. subject to applicable federal, state or
local law. Notwithstanding the foregoing, the United Stares Arbitration Act,
9 U.S.C.A. §§ 1-16. shall govern Ihe inrerprctation and enforcement of the
arbitration clause contained in Section S.d hereof.

c. Notices. We will be deemed to have given you notice when such notice is
deposited in the U;S. mail addressed to your last known address. Your
notice to us is deemed given when received by us at the address il!cnlified
below. Do not write to us on the bill

d. Arbitration or disputes. Upon the request of any party to this
Agreement, any dispute, claim or controVersy of any kind arising under this
Agreement or relating to this Agreement or the Services provided by USSB

05/07197

FCC000000325

FOR PUBLIC INSPECTION



shall be resolved by arbitration in aceorda.nce with the procedures of the
cornmeIcial arbitration rules of the American Arbitration AssociatiolL The
arbitrator or arbiaators shall have no authority to award punitive damages or
any other damages not measured by the prevailing party's actual damages,
and may not, in any event, make any ruling, finding or award that does not
conform to the Terms of this Agreement.

PROBLEMS ABOUT A BILL OR THE SERVICES

If you have a question or problem relating to a bill or the Services, please write to us on a
separate piece of paper - NOT ON THE Bn..L; our bills are electronically processed and any
message wriuen on them will be delayed in reaching us. Send all comspondence to: U.S.
Satellite Broadcasting, Customer Service Manager, 9750 Walnut Street, Dallas, Texas
75243. Always include your account number on any correspondence with USSB. You
also may call us at l-SOQ-204-USSB.

THE ABOVE TERMS ARE SUBJECT TO ANY AND ALL APPUCABLE FEDERAL.
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS AND ARE LIMlTEDAS
NECESSARY TO CONFORM 1HERETO. THE ABOVE TERMS ARE SUBJECT TO
CHANGE AT ANY TIME.

-7-
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TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purpose of these 'terms and conditions ("Terms'')
is 10 make sure tb&,you receive the maximwu enjoyment from your ussa S Sall:!Jjrc
Broudcastipg C'USSB(JtJ services while providing USSB with the necessary guidelines to
effectively run our business.

The G:erms that follow coostiwu: an agreement ("Agreement'') for the~ ioie. deliyery of
direct broadcast salellile service ("Services'') between you and U-&nju:d State:; SateIliic
Broadcasting Company, Inc. ·FTJSsa."). "Services" include __iJlaea,Subss;riptigD
£crvices available on a monthly, quanerly. semi-aonual or llIUlUal basis f"S.....iipli••
Sa. iecs') aIL IS well as pay-Pm'-view evCDt$ if. thiI "~e"l1 OI) B."and MY other Smige$
you oulsr frgm or through JTSSB The;z Services may be pmyided by an aftj'i,lZj pf

JISS»· In thjs Agmment "you" "your", and "youn" mean the subscriber named on the
fron....of this invoice. The wordt "we". "us". "our" and "ours" refer 10 USSB.
DiIeoIaiW SaICllil!: System ("OSS$") or "Equipment" means the equipmCllt needed to
receive the Services, including the dish antenna, the receiving unit ("Receiver'') which is
connccted to your u:levision, and lhe DSS Access Card CAcmS earn").

Your acceptance of the Services constimu:s acceplance of these termS. These lelIIIS replace
all prior terms set forth on previous invoices. USSB reserves lhe right 10 change the TemIS
at any time. By continuing to receive lhe Services. you agree to accept any new Tenns.

1. Payment for Services. You agree to pay us for all Services:: ypu reedve ip
11 S dQllan including Pay-Per-V"lCW eventS, "llieII,ou i ....... as well as any taxes
or administrative fees set forth on your billing statements.

2 . Payment Tel'1llS.

:.

b.

e.

fl:~ ~f~: the S.lmpaea Scnices ue billed in advance on a
monthly. qllalU:rly. semi-annual.. or annual basis beginning from lhe date of
activation. Payment is due tIPs" :eeeipt eE~wb;n jndicarr4 go the bUling
statcmenL You must bring any billing enors or requestS for credit to our
anention wilhin 30 days of lhe dilu: of lhe invoice for which you are seeking •
a comclion or crediL We rese:ve the right to establish maximum ~lhly

limits for cenain Services. such as Pay-Per-View Set ;i.C££QI1S. and to deny
you access to Pay-Per-V"teW events ifyour account is more lhan Mee::t !ISj
.., S 8 ......15 days oyerdue

Rate Cbanges. The nus specified for the Services are current rates. We
n:serve lhe right 10 revise our Services Gpc!uding cbanging the pmgrammjpg
sc:ryjces Qffem!) and subscription nus at any time ... our sole discretion.
Incrcascs in subsaiption mes will be ref1ccti:d in Il1o &ellt oppti, ~Ie 'OUT Dext
biDing cycle.

R!' .... 'Are ..Hlpcic.i.allftaMrartM,,_~psl1ia6el'8 ... "'.riFlieftil'8.
....~116.pa)jfti....iIs.fot ...... 8••MIt: S "Sles niJl.t~..e..

FCC000000327

------- . - ----'- ------------.-- _._-;).,-------------

FOR PUBLIC INSPECTION



d, Cancellation. ICyou cancel yow subscription prior rq the expiration date;
we !rill send a final hilling statement to you. Ygur sanseJlat!nQ wU), be
effest:;u ,at the end pr ygue current Subscrintion month, rt you
are a gparg;rJy. semi-annuaL or anonal subscriber you will receive a pm rata
n:fund (calculated on a month-to-month basis. at the full mgnthly rar..l for the
unused porlion of your progrmn package. provided that you have received
the progrmn package for at least one month. A cm!jt halange of $1 QQ or
rngre will be mfundcd wjthin seven bup55 days of our receipt of a wrjuen
request OtherwiSC sucb a balJIDCC wjll be refunded within six months. No
refunds will be mede if yow etedit balance is less than $ t DO I:a Haitiaa; i

e. Scuise PillaRi' UyoUl'IeCePtion of the Services is nw.crially
intcmJpted for 24 consecutive hours or more due tea shutdown or
malfunction ofUSSB's ttaIISIIIission facilities, USSB's sole liability will be
to provide you with a pro-rata reduction of the charges for the affected
Services in your next billing staU:mcDL We will not be liable for any odler
intc:mlption of Services. You must notify us within 24 hours after any such
shutdown or malfunction to be eligtole for the reduction of chargeS. .

t. Late ChargesIDlscoDnection of ServiceslBejn:itatcment of
Seryjce- If yeo do not make fun payment within~S days after the dalHE
~ we n:scrve the right to reduce or disconnect the Services
and charge an Bdmjnjsqmjye fee. ff the Services arc disconnected because
you did not make your payment when due, we reserve the right to require _
~ pay all pool ... unpaid charges, a reconnect fee. a change ofservice
fee and at least Olle month's adv8DCC chatgcs before we reconnect the
Services. Qrd"JI1t& of gq;ount1 sent for cgUectjgn wiD take 7 to 10 worldnl
daD, It is ygur remonsibility to call USSB Cu:noms;r Service to hay;
avicQ§ PItDM back on

~ Returned Checks and Costs of Collection. You agree to pay us
handling and all other charges we incur for all checks wriaen to us and
teturll~ by your bank. USSB will charlt" you a SID Returned Check
Fee for al! m ls• remrned due lQ jjjsuftjciem funds. To the cxtent pcnnined
by law, you agree to pay all reasonable costs, including collection agency
fees. court costs andanom~~ we pay to collect any amounlS you
owe us.

JI.. Third Party Payment/Collection Prohibited USSB does nOl pennit
tbiJd patties to collect paymeot for USSB Services unless _fically
autborimllzy USSB. Yau should Dot pay for the Services tbrough any third
party and, if you do, you n:main liable (or the charges due pursuant to this
A&=mcnL

,. T. t ..... far gll_dl.,•• Gte: YllllftlIIl -ttl, II!lI btithiltfh' f"J .,. erthe theft af
,e. 9SS ettuir,.1It _,oa.., ".li•• fer d.,es "81. all_ cftsainc zeeeipt efS.".... ,eltis tile
z.apl if JlBt rb Ii_Is) '16.

i, LjabUjty for Unauthorized IJ3G: You are Iksponsible for anY and all
Seryices n;g;jmi po YOw PSS systmn. whethCT or pm the purchase is
autbgrized by you, If yggr PSS mtmJ is stolen you mum notify us within
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five (5) day5 gf spch theft or you wjll be o;spgDsihJe fQr cbuns for
Smvices rq;eiyqi on the stplen svsmn

;, . Subscriber's Addjtion,! Rigbts and Obligations.

a. ServicesIEquipment. You agree ~ use the Servic~s only in your
residence for your own private viewing entertainment within the Uoitr4
SMs and not for commercial purposes. You are responsible for obtaining
the neceSSllIY Equipment to receive the Services. The pnrchase pf DSS
hmlw8lC and anY haniwarc problema whicb yon may hue are and will
remain completely SCPDlJte fmm the purebasc gf Smjccs fmm us

b. AccesS Card:; AcCS$$ Cards are the pmpmy of News Datacom Ins
uxi any mnpering or gther ummtbnrizsl mpdifjcatipn to the Ao;c:;s Card
may mpll in and subiect you tn· lep1 action, PrniOOjcaIly, it UVlY be
nrrnsyry to ,bangs: yow Acc;Ci3;S Card as a condition for continwuign gf

SeoriC;es.

Rc;pJasrmrnt Fee If the ACCjC$$ Card mm"5 gpenrborize;d tmnpmi0l
.or mgdj6satjon. USSR reserves the right to refuse to replace yow
Access Card and not refund the sq;urity drgposit,

fj) ReiSSUInG' pr Ascns ClrdS' In the eyent YOur Agcey Card
is lost. stolen defective or damaged USSR will issue a new Acqa$
Card. Vour account wiD be charged a RQlrity deposit of 5150,00, U
yog retgrn the old AccesS Card tg USSB. your accoum will be
qc;dits;d the amount of the !K<Curity depgsjt less a 535 Card

Uj) Transfer or 0wncabjp [0 the event you seU or transfer your
PSS m;eiyer. the Dew PSS owner will be RQuimd to pun;bps ' Dew
Arreu Cant, The Dew Owner should contact lJSSB· and we will
emblisb a new accgupt and issue; I Dew ACSiesS Ca:n:i to the Dew
owner The new aCCQgm will be cJtamd a security deposit of S150.
l! the new owner Il:Q1rns [be old Access Card lQ ussa. the new
aa;pppl wjn he r;reditrid the amml01 of the $Ccurity deposit. less a $35
Card Repllcem;nt Fee
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of federal law (e.g., 47 U.S.C~ § 6(5) and may result in civil
and/or criminal penalties._

Ie Ra",alliE1:_:ees iu Sen...
d. Progrimmjng Services

(I) Programming ussa msmes the right to change pmgrammjng
services and pmmmmjng PllCkageS and pricer; All ordm for
promnynin, are anbject to IlSSB'g apprgyaJ.

<jjl Frl:t: MooCh of Entertainmcot Plple IQbeeJigjbleforOns
Em; Month ofpssa Entmpinmmt Plus, a cwnpmer must be 8 fim
tim; rgid&;mial PSS purchaser apd have Mt rr.ceived the Free Mpnth
myiously. The Free Month ia intspded fOT the C11SOOW'$ primuy
PSS unit and is avpi]able only upon a tint-rim; 'Scows W·UP with
USSR USSR may subHjtute; a fmc mgoth of a differcm
programming PUskaR for USS» Entrminrnent Plus or discontinue
the free month gffer entirely·

(iii) Mnltiple Bcs;eiycr Dj§COIJDt Addinopal Recejym are regujr;d
m b; direct)y pod epntinugusly CPrmected to die !gne "lanri..hpSd
telephone line M the primary Rcg;jver in om tp n;cyjve I discppnt
on secgndaa Recejym.

e. MObO, IJpits. Mgbile.units. Ccabjn$, trai]m, etc'> are not eligible for a
rmdtip1e Rrqjver <ti§9Quot unless cgnrinYQwdy cgnnected to the same land
twRd relc;phone line IS the primary receiyer.

r. Bcncwals/cbangcs in Seryien·

III Subscription RenewaJs. We will continue to provide Services to
you (UlBl d' S E J I iPBll1t 8111\,,11. pM.~ "It &4-~ • sea I ar
IIIIIlIOl ~,..i.) until you request your Services to be stopped or we
cancel your Services as a." iIII pte ~ i.1i is ...1* t proyjdrrl jn
this Agreement Unless mherwisestated. all sub59'ipti9ps wjll
m!mJ'P"y n;new,

'i i) Credit Cards, H yoy pay for your SUbr.criptiOD with , credit card.
we ElI CQDriove to charge that CR'1fit card until my notify us· Cal tg

cancel yow subscriPtion. (b) to charge yoW §J]bpjptjon to a
diffen;m credit qrrt or fe) to bill you djrrqIy, roo agree tp pmyjde;
us with I:be new mzjrarjpp date wben YOW credit card is n;newq;l. If
you do not. we wiD continge to chanre vM Service! tp the credit
cant you pn;yiws)y authorim' tfVOUr credit cani imler reid a
charge to your credit canl W aglS yow cird is expircd or mniD'ttd
we will bill yog dimctly fpr your mblcription on I mgoth)! basjs.

'iii) Cb'gra. In Your Level of Services. You may change the
Services III which you subscribe from month to month. 'I'hcsc
~ervices may be upgraded at any time subjce:t to our right to deny or
limit Services to you as ..... h ioo provided in this Agreement. ¥=Ill
cIownmdc'vQUI' SaccI. vou must receive programming for a
minimum' of one (1) month IJ8. N." 11(......... pt8Jiuuiptfea
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MeRtk9 ...., liW{....- ..:':..... lfS..suiptioaSePtie. NiH.. 8'lltthe
MIt If'" S".lip•• "'"nih leae h iftI Meel Bf I

b Ie ef Mil Sar iee!:llHl
any rnauem;d downgrprle pi SeMCes will raG effect at dte Stan of
the next sgbscription month,

iii.
<iY)

Services aftcryou have been a paying subscriber for at least one
month. Your lib ~ !J "811 niH :Mlbeellfta ei'feetiTellll8:l the end 8ftke
SabSetipt!84 Me_ is it .,h it is illit:ie!eel: \lp88 3n eH:inaetjyation will
tvmme effectiye at the stan ofYQur next subscription mqoth, Uwn
~ation.you are still responsible for any outstanding balance on
your account If, iN le.:&;4 7, J 86 1"__ .. ie_..,,1 [e .!if;
YSSB "8'81:11 ie" altha: Equip 2 te tile featl:las_), 'eut its' .
'8. 1!SI31t!1!11!jJit) II DltB; &I hfteB' ell rn :sed Sen ie..

CbaDge of Address. If your address or telephone number change. you
a~ to provide us with Y!e Md. iBia: ',apftnBpt:l,.MW informatign
promptly -

b . Transfer of Onwhjn I As:cgnnt H yon :sen or ttilnsfer your PSS
mrcm' CD It is YOW mmgnsjhUjrv to ipfgrrn JlSSB af the; transfer pf
QYiDCl'Sbjp god pay my rnJtstpndjng hallnm for pmgnnnrnjng befom your
"i'iQPlJt CJP be dQscP' 00 You win mJDnin rqponsibJc fqr all new charms
jnsprmd using YOW ASCess Card pn1ms You have infmmcd (ISS» that ypu
bm :mId your pSS SVm:m gad your AcceSS Card bu twm TttmDcd III

usa
e, 1'.....1 Ea "h) Be ae...h .. 1=be a.M: IF ••U!Sl l:IHiS:8 __ielf!

:l'iB~,dis.d ee,. ItIi) 110_'" te a _heM:Ik:e: As a e., ""Ia.
iXei. iBc lerItIiB 5,,,,, (1_ MIIlIpuM:e P., Per' 'i,,,) , all It HI ~e :e,1IireIl te M.e
w.lsllelepMlIiaeie 1·la k4en ri~BiCl f see..Se:.ileslMt>etllauear....
niB 'Ie l!JaIlSRai.e~ re IS &em:he leaai. u tlllit.tICk 1M: teJ:e,heidli-. S-ns NIh
Me... _a_es ttUUt "I lies p.iea. tea ale.age Pelt dlSlt 1MB cue 1Ni*1Ie,.) Gtil iii'"
Bet tie .Ie II elhem••, tfti:I ,....I!e... :Ii. If else i_Hit) te .. ) G. te1epftelll Eer
eU.I.1t petie. ellilBe iSlEta_ill te "t!; i ' 1""1_" 1 890 ;91 \lEg le
d' al....... hila.) e. "iH.e i1i'4uifed te .... lele.,.. u 11ie~ rar III
1l '.eaeelldlllllil;fereCl,9Q_,Rlhl, d "tNti.ef.uE!i:eatelliefthlarlli:.j
IIM_ suiswiplSeltsl-ee) N' eel. ff'l'!_ R-eeei:er Ie lIe dill) e.. r~II'lier ~~,

i· Telephgne Con0estion trsSB recommends that the psS Recejyerfs) be
directlY and continuously cOIlQC&tM to a JaM"based telephone line.
lntimnation n;qrding the pmmmming seryices dyg yqu hIve mrlmid j$

ttJnsmjttc;d via the telephone line. Purin, the ,bon infgnn,tion mmsmissign
ncripd YOU may opt haye the ability to UK tIWi tcJeDbone line Your DSS
Rr&eiyt;r and all SCSQndarv Rpjym an; requjmi in be; dimctly and
cgntjpuously cmnr.g;d to till; gmc Iond-basedw'cmJPJ!S line in order to
mmiyr; di§SQung on aU $QCODdary Rcsejyea If the psS Receiver Csl is not
so cgnnc;cted or if the Bnzive1's> is conpe;etpd tp • phone Hoe gtbc;r than that
which ygu baye jdentifjM., or jf the; tljlt;pbone Ijne is npt perfqnnjpg jn

ilCcgrdilDce ·:.;th JJSSB' s requirements, USSS roUt ;U its discrerion.
inIctjyate yow Smis;e:s. or charge fun price fur Smices OR aU gcpndm
RC'&ieiyers. If $qyices an; in"itjm;d ygu an; Hill remonsibJc; fgr payment
pfaJlggwandjog tm1aoees fpc Seryice:s receiyed tb1'OUid1rhc dam of
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inaetjyation Usc of the remote control fur grrlt;riog Pay-Per..View events win
rrnuiry a CQDtipugm; tt;]cphons cgnnrsipn

4. USSB's Additional Rights and Obligations.

a . Change In Programs or Services. We reserve !he right to ream.nge,
bIack-_ollt, terminate, discontinue or otherwise change the Services at any
time without notice.

b • Content of Programming Material. We make no representations
wbat.toever conccrnillg the content of the Serviceso~ accuracy of any
PlOgnunming information you =eive through the Services. No n:fpnds wjll
be given based on the CODtent pf the pmmmmjag gr eyenm·

£. Pay.Per.View Eyents To use your remote conrmJ to order pay.Per
View emits. and obtain Iny ms;sigl diRllnq whicb DlI)' '"Ply Dssndl=

msidmrinJ 8CSjQUDt Sgme pay_Per.Via events may be milaNe to
ggmgx;n;ial IGCOUDm but nnW Ssprate; tmDs and sgndidgos Cgmmc;n;igJ
theft pf sctficc is snbica to ciyi] and eiminal PC"Bltic;:s

wjth pn1eriog thrpugb your n;mpte con",,) yon oms meet emain siterjA
Your PSS svswn must be cgnrinngusly connected 1p the pm; land-bani
ki'slb·qnC Hm; jndigarqi on yggr "count. gnd a caP hick frgm USSR tg the
meciv" must be §1lSCesrlnJ Ygpr DSS Syss;rn tea wiD !ilks plDQi withjn the
first 30 daYS pi the dam mu set up YOW "quat, Ifyou haR gpcnjM' M
BeD, your JWlptr; mow' tp nrdc;r Pay-Per-View eyenm plcase callOW
O1stprnq SSYiq Cenu;r If VOW accpllm ;:; 45 days pc inore past due Pay

Per-View nriyjJGfC6 wiU be rsypkrei noW YOW Gogn! is bmught cnm;nt
USSB rs§CTY§ the ript tp bllck out pmmmrnjng M well M J>B,y..Per-Yia
mm" io , gjys;n gegmpbjeaJ !prion Dt rauy given tjm; O,stqm;r
circnmycntjpn of $Pcb blpskouu PlAY mw1t jn legal GPO USSR is Dot

n;spgmjblc fm the CRrum of Pay-Pm'-View events Odl"Im:ial
CIIIbtiSbTlKjDp cannot l,ydvIly awn Pay-per-View evmm nodS' •

lI.- Denial or Services. We reserve the right to deny you access to any or all
of the Services ifyou use the Equipment in violation of this Agreement, or if
you ....i!e fail to comply with your obligations under this Agreement

Reporting of Information. Subject to applicable law, you agree to allow
us to share your payment history and certain other limited infonnalion with
others and to provide your name and address to third panies for marketing
and other purposes.

i' ==i~':r=:=;,;;Im;~ liSS:ak:;;~=:forany
problems or defects with the Equipment you use to receive the Services.
You agree to hold the seDer and/or manufacturer of the Equipment solc1y
teSponsible with respect to any such problems or dc:fccls. ~)s Dot
remgnsible for the content of the ServigC;S or the ICC1lDlCJ Qf any jnfonnation
yoo nsirs tlppugb the SCryjces. We also disclaim any responsibility or
liabiIity whatsoeVer for Ihe Services. WITHOUT LlMIT1NG THE
FOREGOING. WE EXPRESSLY DISCLAIM ANY WARRAl'lTIES OF
MERCHANTABD..II'Y OR FIlNESS FOR A PARTICULAR PURPOSE,
AND ANY OTHER EXPRESS OR IMPLIED WARRANTIES OF
WHATEVER. KIND (STAnrrORY, WIUITEN. ORAL OR
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omERWlSEr.. WITH REGARD TO YOUR EQUIPMENT. mE
PROGRAMMING AND/OR mE SERVICES.

E*SBPf t\i Pae\'mEB 811l:i:RNRE£ 91 "FInE ASNi8 ie1=I', IN-TIlE EVENT
OF A BREA~ OR TERMINAnON BY US OF TInS AGREEMENT
FOR ANY REASON. OUR SOLE UABILITY. ANP YOUR SOLE
REMEDY. SHALL BE A REFUND TO YOU OF ANY AMOUNTS PAID
BY YOU TO US FOR SERVICES NOT RECEIVED. IN NO EVENT
SHALL WE HAVE ANY UABILITY TO YOU FOR ANY INDIREcr.
SPECIAL OR CONSEQUENTIAL DAMAGES. NOR SHALL WE HAVE
ANY UABILITYTO YOU FOR ANY OTHER DAMAGES IN EXCESS
OF 1HE REFUND DESCRlBED IN 1HE PRECEDING SENTENCE.

ge Mjnimum [,eyel or Seuice As a cgodjrioa pf itt pmyjsion orcmaip
pmmmmjng services to you includjng withput Jjmjmpon pay..Per-vn
and a 13 cane pmmmminr t ISSB may moWn; thlt you purc:haSC and
mainmin a mjojmpm lcyeJ pfptPJI'iPllmjng,

5. Interpretatioo aDd Eoforcemeot of J:hiLAgreement.

a. Severability. If any provision of this agreement is hdd by a court or
Iegulatoty authority of competent jurisdiction to be illegal. in conflict with
any law or regulatinn. or unenforceable. as the case may be. that provision
may be deleted or modified, without affecting the validity of the other
provisions of this Ag=ment.

--b. Governing Law. This Agreement will be governed by and
consttued in accordance with the Jaws of Minnesota, subj~ to ~licab1e
federal. state or local law tNat .. i.e.... thetCd. itA. Not'Wlthstanding the
foregoing, the United States Arbitration Act. 9 U.S.c.A. §§ 1-16, shall
govern the interpretation and enfOICement of the arbitration clause
con-.ined in Section S.d~f.

---(c. Notices. We will be deemed to have given you notice when such
notice is deposited in the U.-S. mail addressed to your last known address
it ...ILeledte,otl er}c.piee= efRsid 1._ Your notice to us is deetnc:d
given when n:ceivcd by us at the 'dm, idcntjfi;rl belpw. Po ngt-write; to
us on the bill

d. Arbitration or disputes. Upon the request of any lin&rJY to this
Agreement, any dispute, claim or controversy of any' arising under this
A&!mncnt or Ielaling to Ibis Agreement or the Servicei provided by USSB
sha1l be resolved by arbitration in accordance with the prucedures of the
COlJIlrlCltiaI arbitration ruIcs of the American Arbitration Association. The
arbiU1ltDr or arbiaators shall have no authority to award punitive damages or
any other damages not measured by the prevailing party s actual damages,
and may not, in any event, make any ruling, finding or award that does not
confonn to the 17cnus of this AgrcemcnL
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PROBLEMS ABOUT A BaL OR THE SERVICES

If you have a question or problem relating to a bill or the Services, pleascwrite-to us on a
sepamte piece of paper -NOT ON niB BILL; our bills are electronically processed and any
message written on them will be delayed in reaching us. Send all correspondence to: USA,
P. 9. 8a. I'i18; IUe RaB.I. Httl AI . ,S SAtc;JJim·Bmodca.mng Cqstomer Servics;
Manager. 9750 ~WaiDul Sl!eet. panas Texu 75243. Always include your account
number on any correspondence with USSB. You also may call US at 1-800-204-USSB.

TIlE ABOVE TERMS ARE SUBJECT TO ANY AND ALL APPLICABLE FEDERAL,
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS~
LIM1TED AS NECESSARY TO CONFORM THERETO. TIlE ABOVE TERMS SIMHo
__.6B.E..SUBIECT TO CHANGE AI ANY TIME B¥ " ,\T Mt¥ TlllIIIo
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TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purpose of these tenns and conditions ("Tenns")
is to make suretha! you receive the maximum enjoyment from your U.S. Satellite
llroadcasting services while providing USSB WIth the necessary guidelines to effectively
manage our business. '-

The Terms thllt follow constirute an agreemem ("Agreement") for the prOVIsion of
programming service ("Services") between you and United States Satellite Broadcasting
Company. Inc. ("USSBCI)"). "Services" include Subscription Services available on a
monthly, quanerly, semi-annual or annual basis. as well as Pay-Per·View events, and any
other Services you order from or through USSB. These Services may be provided by an
afflliaIe of USSB. [n this Agreement "you". "your", and "yours" mean the subscriber
named on the front of this invoice. The words "we". "us". "our" and "ours" refer to USSB.
Digital Satellite System ("DSSCIl") or "Equipment" means the equipment needed to =ive
the Services, including the dish antenna, the receiving unit ("Receiver") which is connected
to your television. and the DSS Access Card ("Access CIl!d'').

Your 3CCeptallc:C of the Services constilUteS acceptance of these Terms. Thesi! Terms replace
all prior Terms set forth on previous invoices and/or agreements. USSB reserves the right
to change the Terms a! any time. You will be informed if USSB changes the Terms. By·
continuing to receive the Services and/or by paying your next bill after the effective date of a
change, you agree to accept any new Terms.

1. Payment for Se"ices. You agree to pay us for all Services you receive. in U.S..
dollars. including Pay-Per-View events, as well as any taxes or administrative fees
set forth on your billing swements.

2. Payment Terms.

a. Due Date. Charges for the Services are billed in advance on a monthly.
quarterly, semi-annual. or annual basis beginning from the date of activation.
Pa)'Dll'Dl is due when indicated on the billing statement. You must bring any
billing errors or requests for credit to our ll1telltion within 30 days of the date
of the invoice for which you.are seeking a com:etion or credit. We reserve
the right to establish maximum monthly limits for cenain Services. such as
Pay·Per·View events. and to deny you Services if your 3CCoum is more than
4S days overdue. - .

b • Rate Changes. The rales specified for the Services are current rates. We
reserve the right to revise our Services (including changing the programming
services offered) and subscription I1IteS a! any time a! our sole discretion.
Revisions in subscription I1IteS will be reflected in your billing invoice.

c. Credit Balances OD Active ACCOUDtS. Credit balances on active
accounts will be applied to fulUre starements unless we receive a request for a
refund of a credit balance. Credit balances will be refunded within seven
business days of our receipt of such request.

d. Cancellation. If you cancel your subscription prior to the expiration date.
we will send a final billing stamnent to you. Your cancellation will be
elfeclive at the end of the subscription month in which your

11112191
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cancellation is received by USSB. If you an: a quanerly, semi
annual, or annual subscriber you will receive a pro rata refund for the unused
ponion of your program package. commencing the first monthly billing
period after the sUbscription month in which your cancclfation' request is
received. provided that you have received the program package for at least
one month. When canceling your subscription. you forfeit any discount
associated with a long-tenn package. USSB 'will calculate your refund by
mUltiplying the number of months of \,rogramming you received by USSB' s
non-discounted full monthly rate. This amount will lilen be subtracted from
lhe amount you prepaid. Credit balances of less than $1.00 will be refunded
upon request.

e. Service Outages. If your reception of all or substantially all of the
Services is interrupted for 24 consecutive hours or more due to shutdown or
malfunction of USSB'5 transmission facilities. USSB' 5 sole liability will be
to proVide you with a pro rata reduction of the charges for the affected
Services in your next billing stalemenL We will not be liable for any other
interruption of Services. You must notify us within 24 hours after any such
shutdown or malfunction to be eligible for the reduction of charges.

f. Late ChargesiDlsconnection of ServleesiRelnsiate!llent 0 f
Service. If you do not make full payment within 45 days after the due date.
we reserve lile right to reduce or disconnect the Services and charge an
administrative fee. If lile Services are disconnCCUldbecause you did not
make your paY!l\Cnt when due. we reserve the rigIU to acquire you to pay all
unpaid charges. a reconnect fee. a change of service fcc and at least one.
month's advance charges before we reconnect !he Services. Clearance of
accounts sent for collection will take 7 to 10 worldng days. It is your
responsibility to call USSB Customer Service to have Services turned baclc
on.

I. Returned Checks and Costs of Collection. Yau agree to pay us
handling and all other charges we incur for all checla written to us and
retllrned by your bank. USSB will charge you a $10 Returned Check Fee
for all checks returned due to insuff'lCient funds. To the extentpcrmitted by
law. you agree to pay all icaspnable costs. including collection agency fees.
court costs and attorneys' foes we pay to collect any amounts you owe us.

h. ThlnI Party Payment/Collection Prohibited. USSB does not permit
third parties to collect pay!IICDt for USSB Services unless specifically
authorized bY USSB. You should not pay for the Services through any third
patty and. if you do. you remain liable for the charges due pursuant to this
AgrcemenL

I. Liability for Unauthorized Use. You are responsible for any and all
Services received on your DSS system. whether or not the purchase is
authorized by you. Ifyour DSS system is stolen. you must notify us within
five (5) days of such lileft. or you will be responsible for charges for
Services received on the stolen system.
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3. Subscriber's Additional Rights and Obligations.

a. ServiceslEquipment. You agree to use the Services .only in your
residence for your own private viewing within the United States and not for
commercial purposes. You are responsible for obtaining the necessary
Equipment to receive the Services. The purchase of DSS hardware and any
hardware problems which you niay have are and will remaln completely
separate from the purchase of Services from us.

b. Access Cards. Access Cards are the property of News Datacom. lnc.•
and any tampering or other unauthorized modification to the Access Card
may result in. and subject you to, legal action. Periodically, it may be
necessary to change your Access Card as a condition for continuation of
Services. In addition. transfer of DSS hardware to a new owner requires
issuance of a new Access Card to the new owner. See Section 3(j) below.

c. Reissuance of Access Cards. In the event your Access Card is lost.
stolen. defective or damaged. USSB will issue a new Access Card. Your
account will be charged a security deposit of 5150.00. If you rerum the old
Access Card to USSB. your account will be credite<l the amount of the
security deposit. less a 535 Card Replacement Fcc. If the Access Card
reveals unauthorized tampering or modification, USSB reserves the right to· .
refuse to replace your Aceess Card and not refund the security deposiL

d. RepresentationslWarranties/Penaltics. You aclcnowledge and agree
lhat: (i) the address listed on this billing staleIl\CIIt is the loc:alion of your'
residence; (ii) if you live in an apanrncnt. condominium or other multiple
family dwelling, the address identifies your residence; (iii) you will receive
the Services solely for your priVIIIe viewing; (iv) the Services will not be
displayed in a public place or a COllIIllel'Cial establishment or offered for
resale in any way; and (v) SERVICES WIlL Nor BE RECEIVED
OUTSIDE nm UNITED STATES. We reserve the right to verify the
accuracy of the information which you provide to us at any time. Any
violation of this provision, including proViding us with inllCClll'llle
information. is grounds for termination of this Agreement. disconnection of
the Services. and may lead to ..additional legal remedies against you. In
addition, unauthorized reception of the Services is a violation
of federal law (e.g., 47 U.S.C § 605) and may result in civil
and/or criminal penalties.

e. Programming Services.

(i) Programming, USSB ROserves the right to change progranuning
services and programming packages and prices.

(iI) One Free Month Offer. To be eligible for the One Free Month
offer of USSB's top programming package, or USSB's current retai1
promotional offer. a customer must be a first time residential DSS
purchaser and have not received the One Free Month previously. The
One Free Month is intended for the customer's primary DSS unit and
is available only upon a first·time account set-up with USSB. USSB
may substitute a free monlh of a different programming package or
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discontinue the One Free Month offer emircly. Pay-Per-View Events
are not included in the One Free Month offer.

(iii) MUltiple Receiver Discount. Additional Receivers lilt required
to be directly and continuously cOMccted to the same land-based
telephone line as the pri!JllU'Y Receiver in order to receive a discount
on secondary Receivers. In so doing, y6u are eligible to receive the
programming on your second Receiver for a nominal monthly service
fee.

r, Mobile Units, Mobile units, (cabins. trailers, etc.) are not eligible for a
multiple Receiver discount unless continuously connected to the same land
based telephone line as the primary Receiver.

g. RenewalS/Changes in Services.

( i)

(II)

(Iii)

(Iv)

Subscription Renewals. We will continue to provide Services to
you (including Services provided for a monthly, quarterly, semi
,annual or annual term) for the same term as your prcyious Services.
until you request your Services to be stopped. or rcqnest a. change in
the term for which your Services have been previously provided. or
we cancel your Services as provided in this Agreement. Whh thc
exception of some promotional offers. unless otherwise stated. all
subscriptions will automatically renew. '

Cndit Cards. If you pay for your subscription with a credit card. '
we will continue to charge that credit card until you notify us (a) to
C8lICCI your subscription. (b) to charge your subscription to a
different credit card. or (c) to bill you di=tly. You agree to provide
US with the new expiration dale when your credit card is renewed. If
you do not, we win continue to cbarp your Services to the credit
card you previously authorized. If your credit card issuer rejects a

, charge to your credit card because your card is expired or terminated.
we will bill you directly for your subscription.

Changes In Your 'Level of Services. You may change the
Services to which yOu subscribe. These Services may be upgraded at
any time subject to our right to deny or limit Servi~ to you as
provided in this AgreemenL To downgrade your Services. you must
receive prognmming for a minimum of one (1) month and any
requested downgrade of Services will talte effect at the start of the
next subscription month. Any refunds to be provided to quarterly,
semi·annual or annual subscribers who request downgrades will be
calculated in the same manner as described in paragraph 2.d above.

Inactlvatlnl Your Account. You may temporarily shut off your
Services after you have been a paying subscriber for at least one
month. Your inactivalion win become effective at the start of your
next SUbscription month. Upon inactivation. you are 5011 responsible
for any OUlSlanding balance on your accounL
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i.

j.

h.

,
~.

; .

Change of Address. If your address or telephone number changes. you
agme to provide us with new information promptly. so that we can continue
to provide you Services.

Transfer of Ownership I Account. [fyou sell or transfer your DSS
system: (i) It is your responsibility to inform USSB of the transfer of
ownership and pay any outstanding balances fof programming before your
account can be closed; and (ii) You will remain responsible for all new
charges incurred using your Access Card unless you have informed USSB
that you have sold your DSS system and your Access Card has been re\llmed
to USSs.

Responsibilities of New Owner. If you purchased a used DSS
system, you are requited to COlllaCl USSB. and we will establish a new
account and issue a new Access Card to you. Your account will be cbarred a
security deposit of SIS0. If you return the old Access Card to USSB, your
account will be credied the amount of the security deposit, less a S3S Card
Replace=nt Fee.

k. Telephone Connection. USSB recommends that the DSS-Rcceiver(s) be
ditectly and continuously cOllllCCWi to a land-based telephooe line.
Information regarding the programming Services mal you have ordered is·
transmitted via the telephone line. During the short information transmission
period, you may not have the ability to use this telephone line. USSB is able
to provide you programming on all secondary Receivers for a nominal
monthly service fee so long as your DSS Receiver and all secondary
Receivers are continuously connected to the SIIIIll land-based telephone line
as your primary Receiver. If the DSS Receiver(s) is not so connected, or if
the Receiver(s) is connected to a phone line other than Ihat which you have
identified. or if the telephone line is not performing in accordance with
USSB's requirements, USSB may. at its disc:mion, inactivate your
Services, or charge full price for Services on all secondary Receivers. If
Services. are inactivated, you are still responsible for payment of all
outstandinC balances for Services =ived through the date of inactivllion.
Use of the remote cODnol for ordering Pay-Per-View events will require a
continuous telephone connection.

USSB's Additional Rights and ObllCatioDS.

a • USSB Approval All orders for Services am subject to USSB's approval.

b. Chance In Programs or Services. We reserve the right to reanange,
black out, 1Clminale, discontinue, cancel, revise. add. delete. substitute or
otherwise change the~g and/or the Services at any time without
notice, and to make appropriate price adjustments, if any, in our sole
discretion.

4.

c • Content of Programming Material. We make no representations
whatsoever concerning the conteDt of the Services or accuracy of any
programming'jnformIIion you =ive much the Services. No refunds will
be given based on the content of the programming or events.

d. Pay-Per.View Eveots. To use your remote connol to order Pay-Per.
VIeW events. and obtain any special discounts which may apply associated
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with ordering througl1 your remote cOI1ll'OL you must meet cenain criteria.
Your DSS system must be continuously connected to the same Iand-based
telephone line indicated on your account, and a call back fnun USSB to the
Receiver must be successful. Your DSS System test will tate place within
the first 30 days of the date you set up yOUl account. If you have questions
on using yOUl remote control to. order Pay-Per-View events. please call our
Customer Service Center. If your account is 45 dlys or more past due. Pay
Per-View privileges will be revoked until yoUl account is brought current.
USSB reserves the right to black out programming as well as Pay·Per-View
events in a given geographical location at any given time. Customer
circumvention of such blackouts may result in legal action. USSB is not
responsible for the content of Pay-Per-View events. Col1ltllelCial
establishments cannot lawfully obtain Pay-Per-View events under a
residential acCOunL Some Pay-Per·View events may be available to
COliUbCiCia! accounts. but under sepan1e authorization from USSB.
Commercial theft of service is subject to civil and criminal penalties.

e. Denial of Services. We reserve the right to deny you access. to any or all
.of the Services if you use the Equipment in violatiOll of this Allreement, or if
you fail to comply with your obligations under this Agteement.

f. Reporting of Information. Subject to applicable law. you agree to allow
us 10 share your payment history and cenain other limited informatiOll with
odters and to provide yoUl name and address to third parties for matketing
and other purposes.

I • Llmitadon of W&n'lIntleslLlabiUdes. USSB is not responsible for any
problems or defects with the Equiproent you use to receive the Services.
You agree to hold the seller and/or manufacturer of the Equipment solely
responsible with respect to any such problems or defects. USSB is not
~ible for the CODtent of the Services or the lICl:IInCy of any infonnation
you receive rhrough the Services. We also disclaim any responsibility or
liability whatsoever for the Services.. wrmour LlMlTING nm
FOREGOING. WE EXPRESSLY Drsa.AIM ANY WAR.RANTIBS OF
MERCHANTABIL1TY OR FITNESS FOR A PARTICULAR PURPOSE,
AND ANY OTHER EXPRESS OR IMPLIED WARRANTIES OF
WHATEVER KIND (STAnJTORY. WRrITEN. ORAL OR
OTHERWISE) WI'IH REGARD TO YOUR EQUIP~. nm
PROGRAMMING AND/ORnm SERVICES.

IN TIm EVENT OF A BREACH OR TERMINATION BY US OF TIiIS
AGREEMENT FOR ANY REASON. OUR SOLE LIABD.JTY. AND
YOUR .SOLE REMEDY. SHALL BE A REFUND TO YOU OF ANY
AMOUNTS PAID BY YOU TO US FOR SERVICES NOT RECEIVED.
IN NO EVENT SHALL WE HAVE ANY UAIlIUTY TO YOU FOR ANY
INDlREcr. SPECIAL OR CONSEQUENTIAL DAMAGES. NOR SHAlL
WE HAVE ANY UABlUIY TO YOU FOR ANY amER DAMAGES IN
EXCESS OF TIm REFUND DESCRIBED IN THE PRECEDING
SENTENCE..

h. MInimum Level of Service. As. a condition of its provision of certain
ptlIIl3iDiDing services to you including, withOlit limitation. Pay-Per-View
and a la cane programming. USSB may require that you purchase and
maintain a minimum level of programming.
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S • Interpretation and Enforcement of This Agreement.

a. Severability. If any provision of this agIeement is held by a coun or
regulatory authoritr of competent jurisdiction to be illegal. in conflict with
any law ,or regulanon. or unenforceable. as the c;JISC may be. that provision
may be deleted or modified, without affecting the validity of the other
provisions of this Agreement,

b. Governing Law. This Agreement will be governeel by anel construeel in
accorcIance with the laws of Minnesota, subject to applicable federal. Stale or
local law. Notwithstanding the foregoing. the Unitecl StaleS Arbiualion Act,
9 U.S.C.A. §§ 1-16. shall govern the interprellltion and enforcement of the
arbitration clause contained in SectiOll S.d hereof.

c • Notices. We will be deemed to have given you notice when such notice is
depositecl in the U.S. mail8dllressed to your \asl known address. Your
notice to us is deemed given when received by us at the address icIeatified
below. Do not write to us on the bill. .

d. Arbitration of Disputes. Upon the request of any PartY to this
Apeement, any dispute. claim or COlltroveny of any kind &rising under Ibis'
Aarcement or relatillg to this Ag!eelllcnt or the Services provided by USSB
sbaII be resolved by arbilrldon in acconlance with the procedures of 1Ile
camn>eJCiaJ arbilration rules of the American Arbitration Association. The
arbitruor or arbitntors shall have no authority to awarcl punitive damages or .
any other damages nol measured by the ptevai!ing party'5 aaual damages,
and may lIO£, in any event, mab any roling. fmding or awarcl that does not
conform to the Terms of this Agreement,

TO RECEIVE ADDITIONAL PROGRAMMING

You can call I-S0ll-2114-USSB to get the latest USSB programming information.

QUESTIONS ABOUT YOUR BILL .

Ifyou have a question relating to your bill or the Services, please write to us oil a sepanIC
piece of paper -NOT ON TIlE Bn..L; our bills are elcetronical1y processed and any~
wriacn on them will be delayed in readJing us. Send all conespondence to: U.S. S8ldIite
Broadcasting. Customer Service Manager. USSB. P.O. Box 1954. Voorhees, NJ 08043
9OS4. Always incluclc your account number on any correspondence with USSB. You also
may call us 11 1-8Oll-2114-USSB.

THE ABOVE TERMS ARE SUBJECT TO ANY AND ALL APPLICABLE FEDERAL.
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS AND ARE LJMlTIlD AS
NECESSARY TO CONFORM TIfEREl'O. THE ABOVE TERMS ARE sUBrecr TO
CHANGE AT~ TIME.
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